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Advanced Technology Support
IS 475
Fall 2001

Ken Burrington
Classroom: L26
Phone: 243-6620
Time:
M-W 2:10-3:30
Office: GBB 336
E-mail: ken.burrington@business.umt.edu
Office Hours: Monday-Weds-1-2 or by appointment (GBB336)
Teaching Assistants:
Jessica Roberson: Jessica.Roberson@business.umt.edu
Reda Haddouch: Reda.Haddouch@business.umt.edu
Office Hours by Appointment

Course Description: This course is intended to provide students with hands on
experience with developing technology support skills materials in the operations of local
and wide area networks, computer labs electronic classrooms and videoconferencing
rooms. Students will be teamed with faculty and staff to work on projects incorporating
information technology into learning and teaching. We will cover networking essentials
including installing software over the network, and disk imaging techniques, web page
development…etc. This semester, there will be a portion of the class dedicated to Active
Directory as well.

Grading:
4 tests = 20% each 80% of final grade
Group Project = 20% of final grade
Test Dates & Projects will be announced

Plagiarism Warning: (P. 20 of the 1998-99 University of Montana Catalog)
“Plagiarism is the representing of another’s work as one’s own. It is a particularly
intolerable offense in the academic community and is strictly forbidden. Students who
plagiarize may fail the course and be remanded to Academic Court for possible
suspension or expulsion.”

